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Abstract:

This study aimed to identify the effect of total quality on human resources
planning, as the study population was represented in (Almadar Aljadid) company, the
study sample included some managers of the total quality and the human resources
department of (Almadar Aljadid) company, which numbered (50), the questionnaire was
adopted as a tool for data collection, as (50) questionnaires were distributed and after
analyzing the data using statistical methods, standard deviations and percentages. The
study reached a set of results, the most important of which are:

The existence of a statistically significant relationship between total quality
management and human resources planning, and it has been shown, that there is great
interest on the part of the company under study in total quality management, and human
resource planning, and it has been shown that there is great interest on the part of the
company under study in total quality management in all its dimensions, and that it is ready
to support it financially and morally. According to the these results, the study presented a
set of recommendations, the most important of which is the need for the company to
continue to adopt and implement TQM, which has important significance in improving the
efficiency and effectiveness of the human element as well as focusing on spreading

awareness of the importance of the concept of total quality through holding seminars,
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conferences, related meetings and focusing on monitoring and follow — up processes for

implementation of total quality .

el e
seast) : Yl
- 2004 Rl Qall cug s Caleall L) Slabidl' bl e W1
. 2002 58l dacls cisiie " LglisSa 5 ALalal) s3sal) )V (oaidl didae .2

acssa ISO 5315 TQM "Ll s35al) 50V (gpassall (liass all )y ¢ Sl den .3

2003 slae caisilly il 3l

. 2005 2k dasend) (duidagl agh cllall (i€ " ALLE sasall 5l dead) Gkl ae o AlS
Olee 2011 @bl dasdall caigilly  aall Saceall Hla "dydall 3)lgall S0 2ges Wb jumd .

.QJJY‘

BN "u_.;)_.‘ld\ E) L_gﬁ\;l\ u‘)ﬂ\ L_.'sﬁ 2\.:1‘)_43.\.\3\ J‘)\‘}Aj\ b:)\dl" tt.\_aal\ pard a8y f‘:““b"\ L_@u\ e .

. 20106 24 ¢l Jis

asbel) Al o elgall il s Ay ' agSall g Uil 3 ALalall 525l 5" dislals sona .

2001 e laiaYly aulay)

Laalall Jlall "5 alas auk daae L) dal)l 3lsall Sl AL de desa Gl A

A, 2005 il

dahal) caigilly il dalall Hla calygdie dalad g pae "Lyl 2)lgal) A" mlla #lld dasa .

. 2004 oY) (e SV

.oyl 2008

« <) Jlak "2\9..1):1\ Giladaiall ‘:g 4 calnl) )l J:D,_”\S JaasS )ﬁiﬂ\" ‘_;G.L_ma 2ea) ) a1

2001 <zalal)
sdualel) Y Ral) :

58

fat



Js¥ £ 5a) 2021 gy — ) As 20 2l

Ll (A yead)l ilaadl) 5asa Gaaat] J20a8 ALalal 5asal)l 5) o aclily desdd aball . 1
saal) (bbb daala pssliadl aglally Slai@Y] dlaa (L —dladl) Cijladll o dudads
2013 s —12

Alarl) gl 8 dulay) bl @hlsl ga’ il se b ae (Jladl Lo e aia 2
2005 <101 222l "ALelil) 53gal) 5l o sgial

59



